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European Award Best Practices Professional Textile Cleaning 2014

The award functions as a platform to highlight the best practices in Professional Textile Cleaning (PTC) and demonstrates the industry’s focus on a high 
standard of quality, new business models, innovation and sustainability. Nominations from all over Europe have been put forward for the prestigious 
European Award Best Practices Textile Cleaning and special awards in the categories Outstanding Best Practices and Innovation.

Through this award CINET seeks to stimulate the implementation of best practice measures in the textile cleaning industry. The award will provide a 
benchmark, as well as a platform, for the new state of the art in textile cleaning. 

The inaugural winners will be announced at EXPOdetergo on October 3 at 15:35 (Room A of the LEM2 (between halls 5 and 6). Naturally, we invite all 
to attend this celebratory moment. 

Each company is judged by an independent jury. The members of the jury have independently reviewed the nominees’ reply-forms and supportive 
information (such as photos, press releases and presentations). The jury has assessed each nomination on the criteria Quality, Business Model & 
Service Concept, Sustainability, Innovation, and Key-note. 

Quality 
Skills and knowledge are important to maintain the quality of professional 
cleaning. Training and education, as well as labour policy are central 
to this. Certification can enhance the quality approval of a professional 
textile cleaning company. 

CINET
CINET aims to be a well-structured, strong and reputed international umbrella organisation for the global professional textile care industry to consumer 
and business-to-business applications.
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Sustainability 
The implementation of best practices is the key to safe & sustainable 
dry cleaning. Professional textile cleaners can enhance both safety 
and sustainability through modern equipment, operations, and optimal 
working methodologies. 

Business Model & Service Concept 
A clear business model for textile cleaning company is required to 
meet customers’ demands and distinguish your company from the rest. 
The right services, catering to the needs of customers, are essential. 
Marketing is required to communicate the message of excellence. 

Key-note 
A closing statement by the nominee on why the company should win the 
award.  

Innovation 
Innovations are important in facing changing customers’ demands, 
legislation, and environmental requirements.  
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”Be Advised and Informed”

Quality: By using the right techniques we avoid unnecessary 
losses and reduce expenses.

Business Model & Service Concept: For each particular 
need of processing a card is shown of the fabric in its present 
form and the results that the customer wishes to obtain. This 
type of information is a daily routine of practice.

Sustainability: Environmental monitoring takes place weekly.

Innovation: Continuous updating with the latest information 
from research centers.

PERSONAL

C O N C E P T

C A R E

LAVARIVA

02 Lavariva

01 Nuova Lavanderia

Nuova Lavanderia operates in Brescia, Italy and focuses on 
dry and wet washing. Nuova Lavanderia provides a range of 
services catered to each client, with differences in quality and 
price. Special needs are fulfilled in appropriate relationship 
to the working processes. To be advised and informed is the 
business model of Nuova Lavanderia.

Nominated by Union, Firbimatic and Safechem

”High Quality at an Affordable Price”

Quality: The quality is guaranteed through the constant 
attention of everyone within the company, as well as several 
specific control locations.

Business Model & Service Concept: The reception staff has 
thorough knowledge of all machining and working processes 
and can interact with the customer on a high level.

Sustainability: In 2014 an efficiency campaign is set up 
within the entire company; measuring current usage levels of 
steam and all the plants were prepared to report on energy 
assessment.

Innovation: Mannequins, double-deck trouser press, 
automatic bagging. Via a barcode we streamline the operation 
of collections and delivery. 

The basic strategy that Lavariva pursues is differentiation and 
low costs: we want to offer a high quality at an affordable price. 
Lavariva tries to differentiate itself by offering more tailor made 
services, while 95% percent of the fabrics are ready within 24 
hours. Lavariva also provides pickup and delivery services.

Nominated by Assosecco
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04 Bolle Blu 

03 IMAX 
”Marketing and Branding Key-issues”

Quality: Training is a key factor in the company to keep a constant 
high quality performance. Certifications are obtained for the safe 
and high quality use of perchloroetylene.

Business Model & Service Concept: By labeling the produced 
garments, indicating (P), we provide an expected lifetime of the 
textile.

Sustainability: Waste containing Perchloroetylene is discharged in 
a closed loop system and stored in proper containers.

Innovation:  Next to training our staff we use machinery of the 
latest generation. 

The mission of IMAX is to produce quality with the best technology 
in an environmentally friendly way. Marketing and branding are key 
issues. We label the produced garments and provide an expected 
lifetime of the textile.

Nominated by Safechem

Bolle Blu has 30 years of experience in the field and constantly 
engaging in communication, training and regulations. Since 1993 
Bolle Blu supplies garments, adequately and timely, with the 
utmost precision by automatic systems with barcode readers. Via a 
photographic exhibition in the shop we illustrate the techniques and 
related equipment of various historical periods.

Nominated by Safechem

”Constantly Engaging in Communication”

Quality: We have always been attentive to the quality of our stores, 
where we work and spend most of the time; our stores are equipped 
with forced air system parts and an air conditioning system.

Business Model & Service Concept: To satisfy the customer with 
a finished product, clean and free of odours. We have always relied 
on word of mouth, which continues to provide the best results.

Sustainability: By satisfying the customer we help—to reduce 
waste and—safeguard the environment. We ensure our employees 
get fresh and healthy air, as well as enough space and an open 
working environment.

Innovation: We continue to focus on accurate and timely service. 
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06 van Kan Stomerij

05 Goldstück-Textilpflege”Distinctive Personality; Perfect Fabric Care”

Quality: Each finished part is controlled in great detail by the owner, 
leading the company as a concierge, or his mother.

Business Model & Service Concept: It is our professional 
appearance and the respectful, honest dealing with customers that 
are key to our long-term relationships.

Sustainability: The strict German regulations are adhered to 
scrupulously.

Innovation: In just 12 years, 5 cleaning machines have been 
replaced by the latest model, we always use machinery that meets 
the latest developments in technology. 

The Moniri family has been in the industry for decades. The 
business model of Goldstück-Textilpflege is focused on a perfect 
fabric care for residential and commercial customers. We aim for a 
distinctive personality and the highest operational readiness, every 
customer with his or her own special requirements can permanently 
rely on us!

Nominated by Wäscherei und Reinigungspraxis Magazine

“Customers as Ambassadors”

Quality: Our company has obtained all certificates NETEX offers: 
the NETEX environmental and quality certificate.

Business Model & Service Concept: Through word-of-mouth, we 
get a lot of new customers. The customers are our ambassadors. 

Sustainability: We clean with the latest equipment, often these are 
the most energy efficient.

Innovation: Customers can use the new website and reach us 
easily via the application.

van Kan Stomerij is a transparent company. Customers can watch 
the cleaning process while we work. We focus on making it easy for 
the client, giving the customer the feeling that they are important, 
with high service and an exemplary experience. Via a new computer 
system each customer has his own account and gets a personal 
approach.

Nominated by NETEX
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08 Top Clean      

07 Cristal Cleaning Zwolle Zuid  “High Customer Service”

Quality: We work with control systems compiled by NETEX

Business Model & Service Concept: Cleaning with professional 
care.

Sustainability: We strictly adhere to the rules and regulations set 
by the government as well as the supplier.

Innovation: Daily maintenance of the machines and buildings, 
especially with regards to sustainable and responsible draining. 

Cristal Cleaning is a franchise company aimed at high customer 
service. Via advertisements in local newspapers, on Facebook, with 
flyers and by sponsoring the soccer club Pec Zwolle we market our 
business.

Nominated by NETEX

“Increasing Motivation Levels & Customer  
Satisfaction”

Quality: The knowledge acquired by the employees is continuously 
updated and extended, supported by mentorship. 

Business Model & Service Concept: One or two-hours service 
is granted free of charge in the shops, while 24 hours service is 
available for customers at the drop-off points.

Sustainability: We continuously seek new possibilities and are 
open to new efficient solutions, therefore new and environment-
friendly chemicals are tried and introduced in our company on  a 
regular basis.

Innovation: By applying new technologies and materials we further 
enhance customer satisfaction, beyond increasing the level of 
motivation of the employees.

Top Clean Kft. has been founded in 1994, and thus has a professional 
record of twenty years. The Company, with its national coverage, is 
the biggest textile cleaning network of Hungary, operating 21 shops 
and 36 collecting points. 

Nominated by TTE
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10 Firma Handlowa Jolanta   
     Wielgus 

09 Tintoreria Sevilla Vera“A World of Services”

Quality: A high level of quality is attained through the efforts of 
everyone, therefore customer complaints is one of the most reliable 
indications.

Business Model & Service Concept: We aim to offer a world 
of services to satisfy the customer. Our company has opted for a 
diversification of services, so that our client does not have to go to 
another establishment.

Sustainability: The liquid is transported in airtight containers for its 
extraction by an authorized company.

Innovation: We have implemented significant innovations with the 
implantation of a complete system, minimizing the environmental 
impact.

Tintoreria Sevilla Vera has chosen to meet almost any type of 
cleaning, as such we offer cleaning with different substances. The 
company currently pursues the possibility of a—as of yet non-
existent—qualification authorized by the ministry of education to 
recognize the career of dry cleaners.

Nominated by Macrun

“Personalised Quality Service”

Quality: We pay close attention to the quality of our services, 
therefore we prepared an additional controller. 

Business Model & Service Concept: We know that every client 
is different, therefore we try to adapt our services individually. In 
our laundry you can wash everything, in addition to dry cleaning we 
offer carpet cleaning services, as well as the washing and dying of 
leather clothes.

Sustainability: A system (Safe Trainer) help us to concentrate on 
people and environment.

Innovation: We use the software program BATISTA which allows 
us to keep our clients up to date on the actual cleaning process. 
Customers are informed by text messages.

With the Laundry of Firma Handlow Jolanta Wielgus you can have 
everything washed. We offer personalized quality service with the 
reliability and flexibility clients need.

Nominated by Sovrana Polska 
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“Clothes fit well, Happy Customers”

Quality: Neatness and organization are indispensable, because we 
sell cleanliness. All staff—and the employer—must continue their 
education.

Business Model & Service Concept: The most important is that 
it is a job we like and when we see that the clothes fit well and the 
customer is happy.

Sustainability: The machinery is of the latest generation and 
machines are run with a full load. 

Innovation: It is a company that is continually updated. We reinvent 
ourselves with technology and current knowledge. 

Tintorería Torres is a classic business, second-generation, open 
since 1952. We are specialized in party dresses and fabrics for 
women; but we also process shoes, clothes, table linen etc. The 
most important is that it is a job we like and it satisfies to see the 
clothes fit well and the customers are happy.

Nominated by Mundo T&L 

“Continuous Development, High Quality Services”

Quality: Network Diana has an online program “personnel reserve” 
aimed at finding valuable human resources within the company and 
give them the opportunity to enter the top-level.

Business Model & Service Concept: The continuous development 
of additional (high-quality) services causes the network to expand 
fast. We can process nearly everything. 

Sustainability: With the replacement of equipment and the 
introduction of new technology we meet the highest standards of 
modern demand.

Innovation: Free Wi Fi is available in customer areas. Outlets are 
outfitted with automated systems. We have a single contact point 
for the entire network.

Network Diana is the largest operator of domestic services in 
Russia with regards to laundry and dry cleaning. The replacement 
of equipment and the introduction of new technology allow the 
network to meet the highest standards of today’s demand for 
cleaning treatments. 

Nominated by the Russian Association of Drycleaners and 
Launderers

 

 

 

 

12 Diana

11 Tintorería Torres 



Professional Texti le Care

® CINET 

CINET is a non profit organisation

9

“Cutting-edge Efficiency, Commercial Appeal”

Quality: The quality within the company is controlled and 
guaranteed through a system of internal procedures and scheduled 
maintenance checks of machines and equipment.

Business Model & Service Concept: The company adopts a 
business model that focuses on cutting-edge efficiency, low cost 
and great commercial appeal.

Sustainability: The load of the machines is optimal for each wash 
following the weekly programming of the operations.

Innovation: We are activating a new web portal that will allow you 
to control the status from acquisition to delivery.

Lavanderia Mancino adopts a business model that focuses on 
cutting-edge efficiency, low cost and great commercial appeal. It 
is essential to better manage available resources, identify waste, 
recover and reuse all that is already present in the company, saving 
expenses and leveraging innovation.

Nominated by Raro Srl

“Monitoring the Processing of Fabrics”

Quality: Every employee carries out quality controls (in the various 
phases).

Business Model & Service Concept: We treat our customers and 
their fabrics as flowers. 

Sustainability: Using the latest generation machines that already 
assure high ecological standards. In addition to a central laboratory 
we have installed a sewage treatment plant.

Innovation: An SMS is sent to the customer when the fabrics are 
ready.

The services of Pierotti Laundry Network Group are almost endless. 
Each of the stores is equipped with monitors that continuously 
project all the various stages at which the fabrics are processed. 

Nominated by Seitz

14 Pierotti Laundry Network                 
     Group 

13 Lavanderia Mancino
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16 DieTex  

15 Topcleaning Harderwijk  

One of our posterboards - Banana campaign

REPLY  FORM  | CINET  EUROPEAN  BEST  PRACTICE  PROFESSIONAL  TEXTILE  CLEANING  AWARD  2014

A & Keynote

Keynote
We from A like to keep things 
good, clean and fun. We love what we do 
and believe in our products. That said, 
we also strive to be better. Better than 
yesterday, better than required even. 
This nomination is an honor in itself. The 
award would be a crown to our work and 
an extra motivation to continue to keep 
things clean. 
 
A , always one step ahead! 

REPLY  FORM  | CINET  EUROPEAN  BEST  PRACTICE  PROFESSIONAL

A & Sustainability

Equipment  
At A we use very modern 
equipment and liquids. Over the years 
we accumilated quite a machinepark of 
latest and greatest. Which go beyond 
the requirements set by Dutch law. We 
strive for a save and healthy environment 
for our sta� as well as beyond. All our 
equipment is regular maintenanced to 
keep everything working safe and clean. 
Our latest goal is to go paperless.  
More cleaning oriented; we use grids 
around our cleaning equipment to 
prevent leaking into the ground. Also 

These are just a few examples of our 
ways to ensure sustainability.  

Operation   
We strive to clean as ‘clean’ as possible.  
We encourage our sta� to come forward 
with even better ways to do the job. This 
way we keep each other motivated and 
create an environment for innovation in 
and around our drycleaning. 

Packagingmachine, ergonomicly proof

REPLY  FORM  | CINET  EUROPEAN  BEST  PRACTICE  PROFESSIONAL

A & Keynote

Keynote
We from A like to keep things 
good, clean and fun. We love what we do 
and believe in our products. That said, 
we also strive to be better. Better than 
yesterday, better than required even. 
This nomination is an honor in itself. The 
award would be a crown to our work and 
an extra motivation to continue to keep 
things clean. 
 
A , always one step ahead! 

“New Markets, Business Opportunities & 
Innovations”

Quality: Every member of staff is trained to give the best care to 
each item.

Business Model & Service Concept: Our customers can bring 
their clothes to their local grocery store and do their dry cleaning 
whilst shopping!

Sustainability: We strive to clean as clean as possible. We 
encourage our staff to come forward with even better ways to do 
the job.

Innovation: We always search for new markets, create business 
opportunities and seek new innovations, applicable in related and 
new markets. Our latest innovation: Protect-bags©

Situated in Harderwijk, TopCleaning provides textile care, for private 
customers as well as businesses. The company has over 20 service 
points in 13 cities and is available 24/7 for their business clients.

Nominated by NETEX

“Punctual Service & High Quality”

Quality: Regular monitoring of the process by the staff of the 
detergent company.

Business Model & Service Concept: Fast, punctual service and 
high quality at competitive prices.

Sustainability: The economical dosage of chemicals is controlled 
by PLC and the washing machines in use.

Innovation: The shift from oil to natural gas for steam generation.

DieTex focuses on fast, punctual service and high quality at 
competitive prices. We constantly monitor the market and customer 
requirements, and are an innovative, solution-oriented and modern 
company.

Nominated by Chemische Fabrik Kreussler Wiesbaden
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18 La Tinto 

17 Centro Lavasecco Lomazzo di   
 Dalceggio Liliana

“Innovation is the Keyword”

Quality: Only a finished garment and technically perfect article is 
bagged and considered ready for return.

Business Model & Service Concept: It is always best to greet a 
customer with a smile.

Sustainability: We aim to have a chemical efficient and low 
environmental impact, we are always in search of the new and the 
green.

Innovation: A continuous search for better chemicals has led to 
interaction with chemical companies, to enable a specific solution 
for each cleaning need. 

The activities of the Centro Lavasecco Lomazzo begin in the 60s 
with Dalceggio Narcissus and Livia Lattuada. Innovation is the 
keyword of our company. This has led to a focus on one of the most 
important elements of our work, the chemistry of detergents.

Nominated by Union S.p.a.

“High Degree of Personal Attention”

Quality: There is a thorough control of each garment in all 
processes, in particular the final result.

Business Model & Service Concept: Competitive prices and a 
wide range of clientele.

Sustainability: All our machinery is automatic, therefore the 
operating times are exact.

Innovation: We adjust to all the environmental requirements that 
lead to a reduction in energy consumption.

La Tinto provides a high degree of personalized attention, to all our 
clients as well as in the training of our staff. In addition we adhere 
to the arbitration of consumption, providing confidence and quality.

Nominated by Comercial Curras S.L.
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20 Pressing Needs Limited  

19 Tintoria La Candor  
“Specialists of Cleaning Certificate”

Quality: The company has obtained the quality certificate 
‘Specialists of Cleaning’.

Business Model & Service Concept: Seasonal promotions, 
business packages, flyers, internet.

Sustainability: The waste from the distiller is collected through 
automated devices and stored in sealed drums.

Innovation: We use 5th generation machinery. 

Tintoria La Candor focuses on mid-level service with top quality of 
washing and stain removal and a good finishing of the fabrics. The 
procedure consists of pre-treatment, washing, cleaning, ironing and 
packaging.

Nominated by Libero

“New Brand, Boxed Bridal”

Quality: All new employees undergo specific training with their 
department supervisor. 

Business Model & Service Concept: We believe a customer has 
a right to a premier service as standard and not as an option.

Sustainability: We optimize each load to capacity.

Innovation: Fully programmable washing machines to enable 
optimisation of water use.

Pressing Needs Limited offers an extensive textile care service 
predominantly to the general public but with an increasing demand 
from the commercial market. This includes dry cleaning, laundry, 
ironing and in the last few years the introduction of a new brand, 
Boxed Bridal, specialising entirely in the cleaning and preservation 
of bridal wear.

Nominated by Chemische Fabrik Kreussler & Co. GmbH
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I nostri Servizi Azienda

21 Servizi 3 Più Lavanderia
“Commitment to Quality and Service”

Quality: The quality is controlled via periodic satisfaction surveys.

Business Model & Service Concept: Commitment to quality and 
services, collective effort and valuable colleagues. 

Sustainability: Through closed circulation, distillation, recycling 
and warning procedures. 

Innovation: We use the latest machinery.

Servizi 3 Più Lavanderia focuses on speed, quality, service and 
information on fabrics and labels.

Nominated by CNA Italia

“High Quality, Fast Service, Competitive Price”

Quality: Next to cleaning we also provide tailoring and repair 
services. 

Business Model & Service Concept: For over 12 years we meet 
our customers with fast service.

Sustainability: The recycling of waste takes place at a specialized 
location.

Innovation: Wet and dry cleaning systems. 

Lavanderie Laundry Service offers high quality at a competitive 
price. We focus on dry cleaning and wet cleaning. Clean clothes, 
sofas, leather, carpets, bags, and more.

Nominated by Viani SRL

22 Lavanderie Laundry Service 
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“Processing With Care & Dignity”

Quality: We use the best and highest quality reagents and 
detergents that are available on the market.

Business Model & Service Concept: Each garment submitted is 
handled and processed with care and dignity as we would our own.

Sustainability: Laundry and dosing are automated. For Dry 
cleaning, we have automated rake out equipment that rakes out 
automatically into a sealed drum.

Innovation: We encourage skills sharing amongst our staff, and 
ensure they are made aware of best practice and right the first time 
approach.

The Dry Cleaning Business is available 12 hrs, seven days a week 
from 7am to 7 pm. We aim to lead the way with which we provide 
the highest exceptional laundry & dry cleaning quality and service 
to our customers.

Nominated by Kreussler

“Responsibility to Control the Quality”

Quality: We seek firm responsibility in each step to control the 
quality.

Business Model & Service Concept: We provide information 
through our customers; locally and through the web.

Sustainability: Waste is transferred through a pump and stored in 
special containers.

Innovation: We use Saritex (Sapio Lavaigienico textiles) for 
treatment and finishing of fabrics and colors of all ranges. 

Lavaigienico Sapio provides advice on the type of treatments 
offered as well as tailoring services. Several types of payment are 
possible—including credit cards.

Nominated by Libero 

23 The Dry Cleaning Business 

24 Lavaigienico Sapio
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“High Quality, Fast Service, Competitive Price”

Quality: We carry out an ongoing upgrading of standards.

Business Model & Service Concept: Single price dry cleaners 
in 90 minutes, open all year 6 days a week. ONE PRICE, ONE 
TURNROUND, ONE QUALITY.

Sustainability: We carry out a continuous upgrading of standards.

Innovation: We even have the packaging of waste collected.

Our shops are located in strategic locations. We do not advertise 
because we are the leaders where we are located.

25 Bel & Blanc, SAS MATTAN 

Professional Texti le Care

THE WORLD OF PTC
MARKET CHARACTERISTICS & TRENDSTHE POWER OF PARTNERSHIP

Postbus 10, 4060 GA Ophemert
T: +31 (0)344 - 65 04 30, F: +31 (0)344 - 65 26 65
E: cinet@cinet-online.com, www.cinet-online.com
© M&P

Professional Texti le Care

TH
E W

O
RLD

 O
F PTC

M
A

R
K

ET C
H

A
R

A
C

TER
ISTIC

S &
 TR

EN
D

S

2

Cover boek_volume2_240x240 en rug 36.indd   2-3 23-09-14   10:46

Professional Texti le Care

THE WORLD OF PTC
SAFE & SUSTAINABLE PROCESSING IN PTC

TH
E W

O
RLD

 O
F PTC

SA
FE A

N
D

 SU
STA

IN
A

B
LE P

R
O

C
ESSIN

G
 IN

 P
TC

1

Cover boek 240x240 en rug 24,5.indd   3 18-10-13   14:40

 
The World of PTC book-series
The project ‘World of PTC’ is the start of a collection of books concerning Professional Textile Care (PTC) around the world. The first volume, ‘Safe 
and Sustainable Processing in PTC’ is on working methods in textile cleaning and textile service. The second volume provides extensive knowledge 
on future market opportunities. The full color 380+ / 430+ page books—in the English language—can be ordered at the CINET secretariat. For more 
information, please visit www.cinet-online.com or contact us at cinet@cinet-online.com
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